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DEMANDING
CUSTOMERS
CHOOSE
INTERLAKE
WITH PROUD ROOTS IN STEEL MAKING THAT
date back to 1909 and over 40 years experi-
ence in the design and manufacturing of mate-
rial handling products, the Interlake name has
become synonymous with innovation, quality
and value. Headquartered in Naperville, Illinois,
Interlake is member of The Brambles Group, a
global leader in support services based in
Sydney, Australia.  Brambles operates in more
than 30 countries across five continents and
enjoys annual revenues in excess of $3.6 billion.

Interlake is the leading manufacturer of stor-
age rack in the Americas. We boast four strate-
gically located manufacturing plants in the U.S.
and Mexico. Our facility in Pontiac, Illinois is the
largest rack plant in the world, and was recent-
ly certified ISO 9001:2000. But did you know
that Interlake is much more than just a suppli-
er of quality storage products?

Quality products are at the core of any
material handling system, however, the ded-
icated resources and expertise required to
design, integrate and maintain those systems
are now recognized as equally important,
and clearly differentiate Interlake from other
suppliers. Our wide variety of storage and
conveyance products coupled with our sys-
tems integration capabilities and focused
services offering provide our customers with
the solutions and throughput performance
that add value and drive optimal results. 

Your Full Service Integrator of:

Storage Products: Selective Rack • Carton
Flow • Push Back • Shallow Lane Pallet
Flow • Cantilever • Drive-In/Drive Thru

Systems Integration: Conveyance Products
• Sortation Equipment • Automation
Engineering • Control Engineering • Project
Management • Service and Maintenance

Services: Rack Safety Inspection • Rack
Repair • Site Management • Installation
Management • Engineering Support •
Integration Services 

Contact us at 1-800-INTERLAKE or visit us
on the web at www.interlake.com

• Pallet racks running the length of the facility boost productivity by maximiz-
ing runs and limiting the bottleneck at aisle ends

• Wire decking allows for racking of unpalletized products

• Locating the VAS and packing areas on a mezzanine and an overhead sorta-
tion conveyor system free up floor space and take advantage of the 30-ft
clear ceiling height 

• Unique, saw-tooth shaped flow in this facility minimizes travel distances and
improves productivity

• SKUs are segregated by activity level in the forward picking area, with the
fastest-moving items located in the most accessible areas

• Mixing carton flow rack and shelving in the forward picking area strikes an
optimal balance between faces, travel distance, and economics

Precision machine
parts DC
A combination of high-density storage/staging
media and a mezzanined value-added services
area keep orders moving through this busy facility
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Speedy order handling is a primary focus at
this busy DC, which ships precision
machine parts to demanding industrial cus-

tomers. Approximately one-fifth of the volume
requires some type of value-added service (VAS),
which adds profit to the facility’s bottom line.
Incoming goods arrive in full pallet loads and
cases and are staged in floor stacks adjacent to
the dock prior to traveling to the reserve storage
area, consisting of six-level-high single-deep pal-
let rack. A pick-to-belt operation consists of car-
ton flow rack and storage shelving. Orders are
picked to totes, which are placed on a powered
takeaway conveyor and transported to a VAS and
packing area located on a mezzanine or directly
to a sortation conveyor, where they are diverted
to the appropriate shipping lane for LTL (retail)
or UPS (catalog) delivery.

FACILITY OVERVIEW
Product type: Precision machine parts,
including valves, regulators, and couplings
Customer type: Industrial
Facility size: 110,000 sq. ft. 
Equipment budget: $2.3M
Number of employees: 160
Number of shifts: 2
SKUs: 3,500
Activity level: Medium-volume
Value-added services performed: Kitting,
assembly, and customization
Volume of items receiving a 
value-added service: 20%

Storage (single-deep rack)

Value-added services (kitting, assembly, and customization)
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