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For most com p a n i e s , bar codes play a cri tical ro l e
in keeping track of s h i pm ents—as long as they
remain within certain geogra phical bo u n d-
a ri e s . Now, tech n o l ogy from In term ec
Tech n o l ogies Corp. can help you keep tabs
on your frei ght any wh ere
in the worl d .

Prom pted by
recent indu s try
devel opm en t s ,
the com p a ny
has recon f i g-
u red its bar- code
s c a n n ers to su pport
the Global Trade Item
Nu m bering (GTIN) data
s tru ctu re . That standard ,
su pported by the Un i form Code Council in North Am erica and EAN
In tern a ti onal in the rest of the worl d , a ll ows ret a i l ers to iden tify and
s h a re produ ct and servi ce item inform a ti on seamlessly thro u gh o ut
gl obal trading net work s ,f rom su pp l i ers to buyers . It inclu des the 12-
d i git Un iversal Produ ct Code familiar to con su m ers and ret a i l ers
ac ross North Am eri c a , the 13-digit EAN.UCC code alre ady in use
o ut s i de of North Am eri c a , and the newest standard ,E A N . U C C - 1 4 .

The Uniform Code Council has set Jan.1, 2005,as the target date
for North American companies to accept the 13-digit EAN.UCC
code and is encouraging everyone to accept the full 14-digit GTIN
at the same time. The longer code will allow retailers and trading
partners to provide complete item identification and handle a
greater range of global products, eliminating the need to re-label or
re-identify items for different geographic markets.

Intermec ScanPlus and Sabre families of scanners shipped since
December 2002 have 14-digit GTIN data transmission capability.
In addition, Intermec is offering firmware upgrades to existing
Intermec scanners that provide the same ability to read and use the
new GTIN data structure.Firmware upgrades can be performed on
site by the customer or at a depot service center.

Currently, customers who want to support the 14-digit GTIN
must change their database fields to 14 digits and add software to
m odify ex i s ting EAN.UCC data form a t s . The new In term ec
firmware allows companies to automatically modify EAN and UCC
data formats into the GTIN 14-digit format.

In term ec bar- code scanners de s i gn ed for retail custom ers
i n clu de the ScanPlus and MaxiScan series for in-store app l i c a-
ti ons and the Sa bre family for distri buti on cen ter and wareh o u s-
ing envi ron m en t s . n

scanning the globe

Work p l ace inju ries and ill n e s s e s
declined slightly in 2001, the Bureau of
Labor Statistics reported at the end of
last year. The 2001 rate of 5.7 cases of
i n ju ry and illness per 100 full - ti m e
workers reflected an 8-percent drop in
cases from 2000 and was the lowest rate
recorded since the BLS began reporting
the inform a ti on in the early 1970s.
Secretary of Labor Elaine L. Chao calls
the announcem ent “good news for
America's workers, their families and
their employers.” But, she adds, more
n eeds to be don e . The ra te amon g
goods-producing businesses fell to 7.9
per 100 workers from 8.6 in 2000; serv-
ice industries stayed steady at 5.1 cases
per 100 workers. Trucking and ware-
housing, which are reported together,
did not fare as well: Their rate was 8.4
cases per 100 workers. n

getting better all the time

OSHA takes muscle out
of proposal … for now
The federal Occ u p a ti onal Sa fety and
Health Ad m i n i s tra ti on has po s tpon ed
for one year three record keeping provi-
s i ons rel a ted to mu s c u l o s kel etal disorders
( M S D s ) . For the time bei n g, em p l oyers
a re not requ i red to of fer specifics on
MSD cases wh en they com p l ete thei r
health and safety logs . In s te ad , MSDs can
be handl ed as “privacy con cern cases,”
and reporting rules can be sati s f i ed by
s i m p ly ch ecking an MSD co lumn in the
OSHA Record keeping Log. That means
that du ring the 2003 calendar ye a r,
em p l oyers wi ll sti ll have to record
i n ju ri e s , but they wi ll not be requ i red to
use an MSD def i n i ti on to categori ze cases
on the OSHA Log. In s te ad , t h ey mu s t
ch eck the co lumn for “ i n ju ry ” or “a ll
o t h er ill n e s s e s ,” depending on the cir-
c u m s t a n ces of the case. n
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Malcolm in the muddle
As a direct result of multiple business
scandals that have thrown corporate
America into turmoil over the past
t wo ye a rs , s pon s ors of the 2003
Malcolm Baldrige National Quality
Award have revised the qualification
criteria to emphasize corporate gov-
ernance and ethics. The prestigious
award, sponsored by the Commerce
Dep a rtm en t’s Na ti onal In s ti tute of
Standards and Technology, annually
honors businesses that have demon-
strated excellent performance. Since
1987, when it was instituted, 46 com-
panies have received the award. “For
America to have a strong economy, we
need sound businesses with ethical,
responsible leaders,” said Commerce
Secretary Don Evans in announcing
the criteria.

Businesses that vie for the award are
measured in seven categories: leader-
ship, strategic planning, customer and
market focus, information and analy-
s i s , human re s o u rce foc u s , proce s s
management and business results. In
the leadership category, a pp l i c a n t s
must explain how the organization’s
governance system ensures manage-
ment and fiscal accountability and
independence in audits while protect-
ing stock h o l der and stakeh o l der
interests. In the results category, the
2003 criteria require organizations to
provide evidence of fiscal accounta-
bility, ethical behavior, legal compli-
ance and organizational citizenship.
The Baldrige Criteria for Performance
Excellence are available in editions for
business, education and health care at
w w w. b a l d ri ge . n i s t . gov or by call i n g
(301) 975-2036. n

The Am erican Soc i ety of Tra n s port a-
ti on and Logi s tics (AST&L) has
ex p a n ded its Certi f i c a ti on in Tra n s-
port a ti on and Logi s tics program in
As i a . To gain en trée into this regi on ,
the group has sign ed an agreem en t
with the China Com mu n i c a ti ons and
Tra n s port a ti on As s oc i a ti on (CCTA ) ,
the largest assoc i a ti on for tra n s port a-
ti on and logi s tics in Ch i n a . In coop-
era ti on with its newly launch ed

Beijing Logi s tics In s ti tute , C C TA wi ll
begin certi f ying mem bers this ye a r.
“ Everyone in this business knows
that China is the largest market for
f utu re logi s tics profe s s i on a l s ,” s ays Ed
E m m et t , pre s i dent of A S T & L .“C C TA
is invo lved in all modes of tra n s-
port a ti on and inclu des carri ers ,s h i p-
pers and interm ed i a ri e s , so it is cl e a r-
ly the or ga n i z a ti on we need to have as
a partn er.” n

China beachhead

Want to learn more about the supply
chain without leaving your home or
office? APICS, the Educational Society
for Resource Management, is
n ow of fering its “ Basics of
Su pp ly Chain Ma n a gem en t”
course as a home-study pro-
gra m . The 10-unit co u rs e ,
wh i ch is derived from an
APICS workshop on the topic,is self-paced and available either online or by
mail or fax. Topics include MRP, master planning, forecasting and invento-
ry control. The course is conducted for APICS by the MGI Management
Institute of White Plains, N.Y. The program, which is available on a 30-day
free trial basis, is offered to APICS members for $260 and non-members for
$325. For information or a course brochure,call (800) 444-APICS (2742) or
(703) 354-8851. n

home in on supply chain
management

Vi s i tors to down town Long Be ach
can now log on to the In tern et for
f ree as long as they ’re within the
bounds of the city ’s Down town
Wi reless In tern et Di s tri ct . The wi re-
less net work has access points pro-
vi ded by In term ec Tech n o l ogi e s
Corp. All vi s i tors need is a laptop or
a pers onal digital assistant equ i pped
with Mi c ro s oft Wi n dows Pocket PC
and an 802.11b wi reless radio card .
In term ec’s Mobi l e LAN 2100 wi re-

less access points provi de users wi t h
a broadband con n ecti on to a cen-
tra lly loc a ted swi tch at speeds of u p
to 11 Mbp s , the com p a ny says . Th e
Wi reless In tern et Di s tri ct , wh i ch
can accom m od a te hu n d reds of
s i mu l t a n eous users , i n clu des severa l
bl ocks in Long Be ach’s down town
core . The city plans to ex tend the
n et work to the conven ti on cen ter,
m a rina area and the Long Be ach
Ai rport . n

log on in Long Beach


